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MHWHHUCTEPCTBO NMPOCBELEHUS
POCCUICKON ®EJAEPALIMU

(MUHIIPOCBEILEHUSI POCCHMN)

PACHOPAXKXKEHMUE
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MockBa

(00 yTBep:KIeHUH MeTOANYECKNX PEKOMEH/IAIMii 110 OPraHU3AHM TPOoLecca
OKA3aHUS MICUXO0JIOT0-TIeArOr MYECKOM, METOAUYCCKOM U KOHCYJILTATUBHOM MOMOILLM
poMTeSIsiM (3aKOHHBIM NPEACTABUTEISIM) JIeTell, a TaKKe TpasieaHaM, KeJIAI0IIUM
NPUHSATH HA BOCIIUTAHUE B CBOM CeMbH JIeTell, OCTABIIMXCA 0e3 moneyeHust
poaureJiei

B' cooTBeTrcTBMM ¢ KOHTpOJIbHOW Toukoil 2.1.8. mjaHa MeponpusThil
denepampHOro npoekra «llomaepikka cemeld, UMEIOIINX TS HAITMOHAILHOTO TPOSKTa
«ObpazoBanuey, yrBepkaeHHOro npesuanymom Coseta mipu Ilpesunente Poccuiickoit
®denepalii MO CTPATETMUECKOMY PA3BUTHIO U HAIMOHAJIBLHBIM IPOEKTaM (IIPOTOKOI
ot 24 nexabps 2018 r. Ne 16):

l. YTBepauTh METOIMYECKUE PEKOMEHIALIMK TI0 OpraHU3alliy MpoLEecca OKa3aHUs
TICUXOJIOTO-TNIETATOTMYECKOM, METOAWYECKOM M KOHCYJIFTAaTUBHOM TMOMOIIM POJUTENSM

(3aKOHHBIM TIPE/ICTABUTEISIM) JIETeH, a TaKKe TpaKIaHAM, OSKEJIAIOMMM TIPUHSTH

Ha BOCIIMTAHHE B CBOM CEMBH JICTEH, OCTABIIIUXCS O3 TOTICUCHHS POUTEIICH.
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IIpunoxenne

YTBEPXJIEHbBI
pacnopsbkeHueM MuHUCTEpCTBA
npocserenns Poceniickon ®eneparmn

oT«/ » 2019 1. Ne

MeTozmquKne PECKOMEHAAIMHA 110 OPraHu3alvi nmpouecca oxKkasaHud 1nmcuxojaoro-
neaaror quCKOﬁ, MeTOI[quCKOﬁ Hu KOHcyﬂbTaTI/IBHOﬁ MMOMOIIM POAUTEIAM
(33KOHHLIM IlpeI[CTaBHTeJIHM) I[ETeﬁ, a TaAKGKE I'paskKIaHaM, KEJIAI0IUM IIPUHATD
Ha BOCIIMTAHUC B CBOH CCMBbH IleTeﬁ, OCTABILIMXCA 0€3 moneyeHus! pOI[HTeJIeﬁ
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Hacrosmue weroauueckue peKOMEHAALMH IO OpraHu3ald Mpolecca
OKa3aHus I[ICUXOJIOTO-IEIArOrMYECKON, METOJUYECKOM M  KOHCYJIbTaTUBHOM
MOMOILIA POJUTENSIM (3aKOHHBIM MPEACTABUTENISIM) AETEH, a TakKe IpaxJaaHam,
KEJAIOIUM TIPUHATH HAa BOCIUTAaHUE B CBOM CEMbU JETEH, OCTaBIIUXCS
0e3 momeyeHus: poAUTENeH (Jaee - METOAUYECKHE PEKOMEHIAIMN) pa3padoTaHbl
BO HWCITOJITHEHHE KOHTPOJbHOW Touku 2.1.8. miiaHa meponpustuii QenepaibHOTO
npoekta «llogmepkka cemel, HMMEKMMX JIETe» HAIMUOHAIBHOTO ITPOEKTa
«O0Opa3oBanue», yTBepkaeHHOro mnpesuguymom Cosera npu I[Ipesunenre
Poccniickonn ®enepanyryu No CTPATETMUYECKOMY pPa3BUTHUIO M HAIL[MOHAJIBHBIM
npoektaMm (poTokoit oT 24 nexadps 2018 r. Ne 16).

Hacrosimue Meroauveckue peKOMEHAALMHM HalpaBJIeHbl HAa OOEcreyeHHue
€IMHBIX OpPraHU3allMOHHBIX YCJIOBUHM U1 OKa3aHUsl MCHXOJIOrO-IIe1aroru4ecKom,
METOJUYECKOW U  KOHCYJbTATUBHOM  MOMOIIM  POAUTENISIM  (3aKOHHBIM
NpENCTaBUTENAM) JETe, a TakkKe TpaxJaHaM, OHKEJAlolUM [PUHATh
Ha BOCIIUTAHUE B CBOM CEMbU JETEH, OCTABIIMXCS O€3 MOMEeYEHUs! POAUTEICH.

[IpuMeHeHHEe HACTOSIUX PEKOMEHJAIMA HE SBIACTCA TpPeOOBaHUEM,
MOJJICKAIIUM  KOHTPOJIIO TpU  MPOBEACHUU TMPOBEPOK B  OpraHU3alMsX,
OCYLIECTBJISIFOIMX ~ OKa3aHUE  IICUXOJIOTO-NEeJarorn4eckoi,  MEeTOAUYECKON
M KOHCYJIbTATUBHOM MOMOIIU POJIUTENSM (3aKOHHBIM MPEJCTABUTEIIAM) JICTEH,
a TaKkKe Tpa)KAaHaM, >KEJAIOIIUM IMPUHATH HA BOCIIMUTAHHUE B CBOM CEMbU JETEH,

OCTaBIIMXCSI 0€3 IMOIMEUYEHUsl POJUTENICH, OpraHaMu rocyAapCTBEHHOTO KOHTPOJIS

(Hamzopa).



L TEPMHWHbBI U OIIPEJEJIEHUSA

JUis  1enedl HACTOSILEr0 JOKYMEHTa NpPHUMEHsSEMble B HEM TEPMUHBI
Y OIIPEJICNIEHNS UMEIOT CIIEAYIOIIEE 3HAUCHUE:

Yeayru NCHXO0JIOTO-IIe1ar OrMYECKO, MeTOAUYEeCKOI
U KOHCYJbTATHMBHOW NOMOIIM (Janee - YyCIyr'"W) -  YCIyTH, OKa3bIBaEMBbIE
noiayyarenasiM  (poauTensiM  (3aKOHHBIM —MPEICTaBUTENSIM) JE€TEH, a Takke
rpaXxaaHaM, JKEJAIOIUM MpPHUHIATH HA BOCIHUTAHUE B CBOM CEMbU JIETEW,
OCTaBIIMXCS 0€3 TIOMEYCHHUS POJUTENeH) (majmee - pOAWTENH) TO BOMPOCaM
o0y4YeHus1 U BOCIIUTAHUS peOCHKA. Y Cilyra OKa3bIBaeTCsl KaK OJHOKpaTHAasi IOMOILb
nojyyaTento, B (QOpMe KOHCYJIbTHUPOBaHHsS IO BO3HUKIIMM  BOIIPOCAM
MPOJIOJKUTENBHOCTEIO HE MeHee 45 MuHyT. KOHKpeTHoe copepKaHHe YCIyIrH
(ncuxonoruyeckas, MeJaroruyeckas, MeTOINYecKas, KOHCYJIbTaTHBHAS IOMOIIb)
onpezensercs Ipyu OOpaIleHN 3a MOTYYEHHEM YCIYTH, UCXOAd U3 NOTpeOHOCTEN
0OpaTHUBILIErOCs TPaXKIaHUHA.

OCHOBHOI LIENBbIO0 OKa3aHUS YCIYI POJUTENSAM SIBJISIETCS CO3/IaHUE YCIOBHMIA
JUI TIOBBIIEHUS KOMIIETEHTHOCTH POJUTENIEH JeTed B BOIpocax OOpa3oBaHUs
Y BOCIIUTAHUS.

DenepaibHbIN nopraJ HHG(OPMALMOHHO-TIPOCBETHTEIHLCKOH
NOJIEPKKHM poauTesiei (nanee - QenepanbHplid mopran) - HHOOPMALMOHHBINA
NopTaji, HampaBiCHHbII Ha oOKa3aHHEe HWH(OPMAIMOHHO-TTPOCBETUTENHCKOI,
METOJIMYECKON M KOHCYJIBbTAIMOHHOW TMOJJIEPKKU POAUTENSAM JETEH, B TOM YHUCIE
B BO3pacTe /O Tpex JeT Mo BompocaM oOpa3oBaHHS U BOCIUTAHUS,
o0OecreunBaOIIMid  B3aUMOJCHCTBUE  poauTesned ¢ 0Opa3oBaTEbHBIMU
OpraHu3alysMH, OpraHU3alUsMH, OKAa3bIBAIOIIMMH YCIYTH  METOJUYECKOH,
KOHCYJIbTAIUOHHOM M ICHUXOJIOTO-NEAArOTMYECKOM  MOMOLIM  POJIUTENSIM
¥ CIIOCOOCTBYIONTUH (POPMUPOBAHUIO POAUTEIHCKOTO COOOIIECTRA.

IHonyyareap yciayrm - poauTenb (3aKOHHBIM NpeICTaBUTENb) pEOEHKa,
rpax/J1aHe, KeJarolue MPUHATh Ha BOCIIUTAHUE B CBOKO CEMBIO JIETEH, OCTaBIIMXCS
0e3 MomedeHus poauTeNed, MMEIoUIe MOTPeOHOCTh B MOJIYYEHHHM ICHXOJIOTO-

Me1aroruyeckomu, METOANYECKOHN u KOHCYJIbTaTUBHOU MOMOILH



[0 BOIIPOCAM OpraHu3alMd 00pa3oBaHUs (BOCIHUTAaHUS W O0y4yeHHs) peOeHKa,
C TENBI0 pEIICHUS BO3HUKIIUX MPOOJEM B Pa3BUTHH, OOYUYCHHH, BOCIHTAHUU
U COLlMANIN3alu peOeHKa, MPEJOTBPAILCHHUS BO3MOXKHBIX MPOOJIEM B OCBOCHHU
o0pa30oBaTeNbHBIX MPOTPAMM U TUIAHUPOBAHUS COOCTBEHHBIX JEHCTBHI B CiTydae
X BO3HUKHOBEHUS, MOJy4YeHHs] WHGOPMAIMd O COOCTBEHHBIX IpaBax, IMpaBax
pebenka B cdepe o0pa3oBaHusI.

Ciayx0a oxkazaHusi yCJIYI' INCHXOJIOTO-NEAArOrHYecKOM, MeTOIMYeCKOoM
U KOHCYJbTATHBHOI moMomm (janee - cinyx0a) - CTPYKTYPHOE MOApa3ICICHUE
HEKOMMEPYECKOW OpraHu3aluu (Jajee - oOpraHuzaius), CO3JaHHOE B IEJISAX
OKa3aHWs YCIYT TMoiydarensM yciayr. MoxeT ObITh He 000COOJEHHBIM JIOO
000CcOOIEHHBIM, BKITIOUYAs CTAaTyC (rraa.

Cneunanaucr ciayx0bl (anee - CHENUAINCT) - JIUIO, IPHUBICYEHHOE
Cityk001 11 OKa3aHUs YCIYT TOMy4YaTeNi0 yCIyTd Ha OCHOBAHUH TPYIOBOTO JTHOO
IPaKJIaHCKO-MIPABOBOTO JIOTOBOpa, O0JaJarollee COOTBETCTBYIOIIMMU 3HAHUSIMU,
HaBbIKAMU, KOMIIETCHIUSIMH, HMEIOIIEE COOTBETCTBYIOIIEE OOpa3oBaHUE, B TOM

YHCIIe JOMOJIHUTEIbHOE MPO(hEeCCHOHAIEHOE 00pa30BaHuE.



2. HOPAIOK OKA3ZAHUMA YCIIYT

B mocnanuun ®enepanpHomy Cobpanuio Poccuiickoit denepammu 1 maprta
2018 roma Ilpesunentom Poccuiickoit @enepanum B.B. IlytuHbiM B KayecTBe
[JIABHOTO TPUOPUTETA T'OCYJAPCTBEHHON ITOJIMTHKU OIPENEIICHA AESITEIbHOCTD,
HaIlpaBJIEHHAsl Ha «COEpEeXEeHHE JIO/EH, YMHOKEHHE YEJIOBEYECKOro Kamuraja
Kak TiaBHOro oOorarctBa Poccum». Cpemm 3amad, CTOSIIMX IEpea OOIIECTBOM,
BBIJICIISACTCA - BOCHUTAHWE TAPMOHUYHO PA3BUTOM M COLMAIBHO OTBETCTBEHHOU
JMYHOCTH HA OCHOBE IyXOBHO-HPAaBCTBEHHBIX LIEHHOCTEW HapoaoB Poccuiickon
denepanyv, UCTOPUYECKUX U HALMOHAIBHO-KYJIBTYPHBIX TPAJAULMNA. JTy 3a1ady
HEBO3MOJKHO PEIINTh 0€3 aKTUBHOTO Y4acTusl POAUTEIICH.

Baxneiiimas 3amaya TOCYJAapCTBEHHBIX U OOIIECTBEHHBIX WHCTUTYTOB
Ha CPEIHECPOYHYIO MEPCIEKTUBY - co3AaHue 3(P(HEeKTUBHONW MEKBEIOMCTBEHHOM
CUCTEMBI POAUTENIBCKOIO MPOCBELIEHUS U CEMEMHOr0 BOocnuTaHus B Poccuiickoit
®enepaunn (ykas Ilpesumaenta Poccuiickoir @enepaunn Ne 204 ot 7 mas 2018
roja).

B Hacrosmee BpeMs pa3IMYHOTO poOJa IOMONIb JETSAM, OCBAaWBAIOIIAM
oOpa3oBaTeibHble IPOrPAMMBbl, OKAa3bIBACTCS, OJHAKO HENb3s IPHU3HATH,
YTO JIOCTYMHOCTh TAaKOW MOMOINU obecreueHa Ha Bced Teppuropun Poccuiickoi
®enepannn. Ponurenn, 3aKkOHHBIE IPEACTABUTENM IE€TEH, 3a4aCTYH0 OKa3bIBAFOTCS
JUIIEHBl  [ICUXOJIOrO-TIENarOTMYECKOM, METOAUYECKOM W  KOHCYJIbTATUBHOU
ITOMOLIH.

Oco00 HyXJarOTCS B ICHUXOJIOIO-NIEJArOrMYeCKON IMOMOILU CIIEAYIOIIHe
KAaTEerOpyy rpakKiaaH:

pOAUTENN AETEN NOLIKOJIBHOIO BO3pPACTa, HE IMOCEIIAIOIIMNE JETCKAE CAJIBI;

IPAKJIAaHE, JKEJAIOIIME IPHUHATH HAa BOCIIMTAHUE B CBOM CEMBU JIETEH,
OCTaBLIMXCS O€3 MOMeUeHUs pOAUTENeH;

POJUTENH, YbH JIETU HAXOAATCS Ha CEMEIHOM OOy4eHUH;

ponutenu aereir ¢ OB3 W MHBATMAHOCTBIO, B MEPBYKD OYEPENb PAHHETO

BO3pacTa,



POAUTENMN, HYKIAIOIIMECS B MOMOIIM MPU BOCHUTAHUU JCTEH, MMEIOIIUX
pasiiuyHbIe MPOOJIEeMbl B TOBEACHUH, PA3BUTUH, COLIUATTU3ALINH.

Mopenu cucTeMbl OKa3aHWS TIOMOINMA POAWTENSIM B PETHOHE MOTYT OBITH
pa3IUYHbI, HO UCXOJIUTh OHM JOJKHBI U3 HEOOXOAUMOCTH YIOBJIETBOPUTH CIPOC
poauTenen Ha  TICHUXOJIOTO-NIEAArorMyeckyr0 MOMOIlb U OOECHeYUTh
€€ IOCTYITHOCTh POJIUTENSIM HE3aBUCUMO OT MECTA MPOKUBAHUS, YPOBHS BJIAJICHUS
KOMITBIOTEPHOW TEXHHUKOW, TEXHUYECKOW OCHAIICHHOCTH, HAJIMYMS BO3MOXKHOCTHU
OpPraHU30BaTh MPUCMOTP 32 PEOCHKOM Ha BPEMSI IMOJTYUCHUS YCITyTH.

[TosTomy HEO0XO0TUMO pa3BUBATH JUCTAHIIUOHHBIE (hopmbI
KOHCYJIbTUPOBAHHUSI, BBIC3IHbIE KOHCYJIbTAllMM HA JIOM, OCOOCHHO B OTJAJICHHBIC
CEJIbCKUE PAWOHBI, OOECIEUNUTh BO3MOXKHOCTH OECIIATHOTO TMOMYYEHHUS YCIyT
JUTS TF00OTO JIUIa, KOTOPOMY TaKasi BO3MOKHOCTh TapaHTHPOBAHA 3aKOHOM.

Cucrema  OKa3aHWsl TIOMOIIM  JIOJDKHA ~ OOECIIEYUTh  TOBBIIICHHUE
KOMIIETEHTHOCTH pOJUTENEH (3aKOHHBIX MPEICTaBUTENEH) aeTel B BOIpocax
o0pa3oBaHusl W BOCIHTAHMSI, MPaB POAUTENCH W JeTeld, U ObITh HampaBieHA Ha
MpornaraHjay MO3UTUBHOIO U OTBETCTBEHHOIO OTIIOBCTBA M MATEPUHCTBA,
3HAYMMOCTH POJUTEIBCKOTO MPOCBEIICHUS, YKPEIUICHUS HWHCTUTYTa CEMbU H
JyXOBHO-HPABCTBEHHBIX TPAAULINN CEMENHBIX OTHOILLICHHM.

Pemmnth pgaHHyr0 3aJadyy BO3MOXKHO TIPU  Y4YacTUM  OpraHU3alMi,
00eCIeunBaOINX KAa4eCTBEHHBIE YCIYTH B pAMKaX COOTBETCTBYIOIIHUX CITYKO.

Cnyx0bl HE OKAa3bIBAIOT IMOMOIIb HEMOCPEJICTBEHHO JIETAM, U B CIydae
oOpanieHuss UMEHHO 3a TaKOW TOMOIIbIO, CIEIUATUCTBI CIIYXKObl Pa3bICHSIOT
POAUTENSIM TOPSAJOK M YCIOBUSI OKa3aHUS COOTBETCTBYIOIIETO BHJA IOMOIIM
peOCHKY, HANPABJISIIOT B COOTBETCTBYIOIINE OPTaHU3aIINH.

[Ipu opranmzanuu CiIyx0 JaHHOE YCIOBHE SBISETCS MPUHIUITHAIBHO
BAKHBIM - [IOJy4yaTesieM YCIYTd SBISIOTCS MMEHHO POJAUTENIM U 3aKOHHbBIC
npeacTaBuTeNM. PeOCHOK yciIyrd HE TOJy4yaeT, IMOMOIIb JETSIM OKa3bIBaeTCS
B paMKax OKa3aHWsi MHOrO poja yciyr. MakCMMallbHO BO3MO>KHOE BOBJICUECHHUE
pebeHKa - 3TO €ro MPUCYTCTBHE B XOJAE OKa3aHWS YCIYTH, €CIIM WHBIM 00pa3oM

HEBO3MOKHO OCYIIECTBUTh NPHUCMOTP 3a HUM BO BpeMs OKa3aHus yciyrd. llpu



TOM CIYX OBl MOTYT CO3/1aBaTh YCJIOBHUSI Ui KPaTKOBPEMEHHOro (Ha Bpems
MOJIYYCHHUST POAUTENeM (3aKOHHBIM TPEJCTABUTENIEM) YCIYTH) TpeObIBaHUS
pebeHka u nmpucmMotpa 3a HuM. [IpucyrcTBue pedeHka He peKOMEHIyeTCs, €CIU 3TO
MOKET 3aTPYAHUTh PEAIN3ALMI0 PEKOMEHIAUNN CHELMAIUCTA, a TAaKkKE BO BpeMs
OOCY>KI€HHS BOIPOCOB, MPHUCYTCTBHE NMPH OOCYKIEHUH KOTOPBIX HEXKEIaTelIbHO
HA OCHOBAHUU CIEHU(PHUKHU MEPUOJIa BO3PACTHOTO pa3BUTHUS peOEHKa U MO JAPYTUM
OOCTOSTEILCTBAM.

Bonpoc mpucyTcTBHs peOeHKa NMpH OKa3aHWM YCIYTH pELIaeTcsl 3apaHee
ponuteneM (3aKOHHBIM HpeacTaBuTeneM) pedeHka. Ciyx0Oe peKkoMeHAyeTcs
00eCeuYnuTh BO3MOXKHOCTh MPUCMOTpPa 3a PEOCHKOM KaK MHUHUMYM JUIS TeX
KaTEeropuil  pOJMUTENEH W 3aKOHHBIX  MPEACTABUTENIEH,  KTO,  HUCXOAA
13 0COOEHHOCTEN JKU3HEHHOW CHUTYyalld, HE MOXET CHIeJaTh 3TO CAMOCTOSTENIBHO.
B ciydae, ecim poaurtens (3aKOHHBIM MPEACTABUTENB) MOCUUTAT MNPUCYTCTBUE
pebeHKa B XOJ€ MOJIyYEHHs YCIYTHM JOMYCTUMBIM, HO B XOJAE OKa3aHUS YCIyTH
BBISICHWJIOCh, YTO OHO HEXEJIATEeNIbHO, CIy0aM pEeKOMEHIYEeTCS MATHU HABCTPEUy
U COJICHCTBOBATh 00ECIIEYEHUIO MPUCMOTPA 32 PEOCHKOM.

YuuteiBas, 4T0 CO3JaHHUE CIIY>KO MOXKET OKa3aThCSl HOBBIM JUISI KOHKPETHOU
MECTHOCTH SBJICHUEM, OpraHHu3alusIM pEKOMEHYyEeTCS IIPOBEICHHE
UH(POPMAITMOHHO-Pa3bICHUTENIBHOM JESTENbHOCTH, HANPABICHHONW Ha JOBEACHUE
70 ToNlydaTened yciayr wuHpopMmamuu 00 HX BO3MOXKHOCTIX oOpamarbes
3a MOJIyY€HHUEM YCIIYT B pa3Nu4HON (opMe (B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccmiickoit ~ ®eneparun). Illupoxoe uHbOpMUpPOBaHHME  MOTEHIMAIHHBIX
noJiyyaresied yCiIyr ¢ HMCIOJIb30BAaHUEM DPA3IUYHBIX MH(OPMALMOHHBIX KAHAJOB,
C MOJATOTOBKOM Pa3bsICHUTEIbHBIX MAaTEPUATIOB MOXKET yBEIUYUTh 3((HEKTUBHOCTH
paboThl OpraHu3aIui.

Opranuzanusi, B COCTaBe KOTOpOH co3maercs ciyx0a, oOecrieuyuBaeT
pa3MelIeHrne JOKYMEHTOB, CBSI3aHHBIX C PabOTO#l CIy>KOBbI, a TaK)Ke KOHTAKTHBIX
JaHHBIX CIY’KOBI, YCIOBUU OKa3aHUsS yCIOYyr, BKJIIOYas KaJpOBbIE, MaTepUAIbHO-
TEXHUYECKHUE, PA3IMYHbIX BApUAHTOB (popMara OKa3aHUs YCAyr (MpU HAJTUYHN)

U Jpyryl0 HeoOXoaumyr wuH(popManuioo Ha OQUIMAIBHOM CaliTe B CETH



«HTEepHEeT» TpU €ro Hamuyuu, Ju00 OOECHeYyMBaeT CO3/JaHUE TaKOro caifra
VI pa3MElIeHUsl yKa3aHHOM WH(popMaruu. MoryT ObITh TakXe MNOATrOTOBJIEHBI
u odopmieHbl HMHPOPMALMOHHBIE CTEHABl B TOMEUICHUHM OpraHu3aluH,
MOJATOTOBJICHBl pPa3AaTOYHble MaTepuaiabl ¢ HHpOpMamuend g MoxydaTeneit
yCIyr, C(OPMUPOBAHBI MOSACHUTENbHBIE MaTepuaibl IS POAUTENEH (3aKOHHBIX
NpencTaBUTeNel) JUIsl  pa3MEIleHHs Ha  cailite, BKIOYas pa3MelIeHHe
C BO3MOXXHOCTBIO COXpaHEeHHs] WHpoOpMamuu ¢ caita. PekoMeHmyercs yAensiTh
0cob0e BHIMaHHUE BOIIPOcaM MH(POPMAIIMOHHOTO 00ECIICUCHHS.

Opranuzamnusi pabOThl CiIykObl € HCHOJB30BAaHUEM HHPOPMAIIMOHHOMN
CHUCTEMbI, WHTETPHPOBAHHON B (defepanbHBIi MOPTaT W OOECIEUYHMBAIOIICH
BO3MOYKHOCTH  3JIGKTPOHHOW  3alMCH  JUId  TOJYyYEHHs]  YCIYT,  OLEHKH
MPEIOCTABIICHHBIX YCIYT MOIy4YaTeIsIMA MOXET MOBBICUTH YAOOCTBO MOTy4aTesei
YCIYI W COKpaTUTh Il HUX OpPraHU3alMOHHBIE W3JIEPKKU B  CBS3H
C HEOOXOJUMOCTBIO BBINOJIHUTH PAJ  TPOLEAYp AN TMONYYCHHS YCIYTH.
Hcnonp30BaHne cucTeMbl OyJeT OCYIIECTBIATHCA IO Mepe ee BBOJA
B OKcmulyatanuio. OpraHuzanusM pEKOMEHIYETCs ydacTBOBAaTb B JaHHOM
MpOLIECCE M0 MEPE COBEPLIEHCTBOBAHUS (peepaibHOrO nopraia.

VYuutbiBasg HEOOXOAMMOCTh O0ECHEYNTh AOCTYNMHOCTh YCIYTH Uil BCEX
rpaxaaH, CIy>KObl 00ECHeurMBalOT BO3MOXKHOCTh JUCTAHIIMOHHOTO TOJTY4EHHUS
ycrnyrd. JIist 3TOro pekoMeHIyeTcsl Kak 00ecreduTh HEe0OXOJUMOE TEXHUYECKOe
OCHAIICHHE CIYXObI, TaK U MOCTPOUTH JAHHYIO PabOTy C y4€TOM BO3MOXKHOCTU
BbIOOpa KaHAJOB CBSA3M, YAOOHBIX ISl POIWTENEH (3aKOHHBIX MPEACTaBUTEICH).
[Ipu 3TOM JOMyCKaeTCss pEKOMEH0BATh UM TOT WM MHOW BBIOOp - HampuMep, Npu
MOJTyYEeHUN KOHCYJIbTAIIMOHHOM TOMOIIM BBIOOpP CPENICTB CBA3M MOXKET OKa3aThCs
HE 3HAYMMbIM, & TPU IOJIYYEHHH ICUXOJOr0-NeJIarorn4eckKoi MOMOIIM MOXKET
PEKOMEHJIOBAaThCS TaKOW KaHal CBsI3M, KOTOPBIM OOECIeYMBaeT TMepenaqy
BUJICOU300PAKEHUS B XOPOLIEM KavyecTBe.

C LEJIbIO oOecrieueHust roJayyvarenen yCIyr ITOMOIIBIO
KBaJIM()UIIMPOBAHHBIX CIEIHATUCTOB CIY>KObl MOTYT Kak HpPUHUMATh TpakaaH

Ha paboOTy Ha OCHOBAaHUHU TPYAOBOTO JOTOBOPA, TaK U 3aKIIOYaTh TPaxIaHCKO-



MpaBOBbIE  JOTOBOPHI 00  OKa3aHUM YCIYr C  KBaTU(HUIMPOBAHHBIMU
CTEeIUATHCTaMHU.

3aKioueHrue TPYJOBBIX JOTOBOPOB OCYIIECTBISIETCSI B COOTBETCTBHUH
Cc TpeOoBaHMSIMHU TpPYAOBOro 3akoHojaTenbcTBa. C  yuetom TOro (haxra,
YTO CHEIHAUCT, UCXOIS W3 €ro TPYAOBBIX (YHKIMI, BBHIMOIHSAET TPYJIOBbIC
00s13aHHOCTH MO JOJKHOCTH KOHCYJBTaHTA, IPEICTaBsIeTCS BaXHOM  3aj1aya
¢ukcanmu  TpeOoBaHMH K  KBAIM(HUKAIMU  CHEIUATUCTOB.  J{OMKHOCTH
KOHCYJIbTaHTa caMa 1o cede, B OTIIMYHE OT, HalpUMEp, JOHKHOCTEH yUuTeNs WK
BOCIHUTATENs, HE IMPEAINOJIaraeT JIOCTaTOYHOTO M HCYEPIBIBAIOLIETO OMHUCAHUSA
TpeOOBaHM K KBATH(PHUKAIIMU B TOM 00BEME, KOTOPHIH oOecmeumn Okl Tpedyemoe
Ka4yecTBO yclyr. B 3Toil cBA3u kBaim(uKalMOHHBIE TPEOOBaHUS PEKOMEHIYeTCs
YTOYHSTH, (UKCHUpPYS B JIOKaJbHBIX HOPMATUBHBIX aKTaX OpraHU3allu
Y TOJDKHOCTHBIX MHCTPYKIHUAX paOOTHUKOB.

3aKiIloueHuEe  TPaXKJIAHCKO-TIPABOBBIX  JIOTOBOPOB  OCYIIECTBIISCTCS
B COOTBETCTBHM C TPeOOBaHUSIMH 3aKOHOAATEIHCTBA O 3aKyIKaX TOBapoB, paboT
u yciuyr. TpebGoBaHusi K KBaJU(pHUKAIMH HWCHOJHHUTENS YCIYyT PEKOMEHIYEeTCs
YUUTBHIBaTh B XOJ€ OCYIIECTBICHUS 3aKyNOYHOM NEATEIbHOCTH U (DPUKCHUPOBATH
B 3aKJIF0YAEMBIX IPaXKIAHCKO-TIPABOBBIX 10TOBOpaXx.

Bormpocsl ommatel TpyJaa CHEMUATIMCTOB PEUIAIOTCS OpraHU3alled HCXOMAs
n3 (puHaHCOBBIX Bo3MOxkHOcTel. [lpu popmupoBanum ¢ponaa omatel Tpyaa, Moo
Py YCTAaHOBJIGHHH CTOMMOCTH YCIYyT MO TPakJaHCKO-TPABOBBIM JOrOBOpaM
PEKOMEHAYETCSl YYUTHIBaTh TOT (PAKT, YTO OOJBIIMHCTBO  CIHEIMAIHCTOB
B KauecTBE aJbTEPHATUBHOIO BapHaHTa TPYAOYCTPOHCTBA MOTryT paboTaTh
B cucTemMe o0mero oOpa3zoBaHMs. ITO 03HAYAET, YTO YPOBEHb 3apabOTHOW IUIATHI
B cucTemMe oOmiero o0pa3oBaHHUs MOXXET CIYXHTb OPUEHTHPOM, OTTAIKUBAsChH
OT KOTOPOTO OpraHu3alfsi MOXET CPOPMHUPOBATh U MPEAJONKUTH CIEIHATNCTaM
JIOCTOWHBIM YPOBEHb OIIATHI TPY/a, MO3BOJIIONIUI MPUBIICYD IJIs1 OKA3aHHsI YCIyT

KBaJIM()ULIMPOBAHHBIX U BOCTPEOOBAHHBIX CHEIMATHCTOB.
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2.1. Cozlepncaﬂne " BUBI YCJIIYT HCHXOJIOFO—HeI[aFOFH‘IECKOﬁ, MeET OI[H‘ICCKOﬁ

U KOHCYJIbTaTUBHOM nomoim. Lenesasi aynuropust

Copnepxkanue m1000ro BUAA YCIOYr COCTaBIISIET KOHCYJIBTaTUBHAS ITOMOUIb
nosiyyaresssM ycayrd. KoHCynbTaThBHAsE MHOMOINb (Janee -  KOHCYJIbTalys)
MpEACTABISIET COOOM YCTHYIO KOHCYJIBTALIMIO B BHJE OTBETOB HA BOMNPOCHI,
KOTOPYIO0 TMPEAOCTaBIsACT KBAIM(DUIMPOBAHHBIA CHELHUAIUCT - KOHCYJIBTAHT,
CHEIMATUCT CIY>KObI, 00JIagaromuii HeOOX0IMMBIMUA HAaBBIKAMH, KOMIIETEHIHSIMHU,
oOpa3oBaHMeM, B TOM 4YHUCI€ JOMOJHHUTEIbHBIM  HPOPEeCCHOHATHLHBIM
oOpazoBaHueM. YCTHasi KOHCYJbTallds Mpeanojaraet BbIOOp JHOOOro 3ampoca
MOJIy4yaTeJIeM KOHCYJbTALMK B IpeJienaxX BONPOCOB 0Opa30BaHMs JETEH, B paMKax
MICUXOJIOTO-II€IarOTMYECKOM, METOJUYECKOM JMOO0 KOHCYJbTaTUBHOM MOMOLIH,
Y TIOCTIEYIOIIUE OTBETHl KOHCYJIbTAHTA HAa BOIPOCHI MOTyYaTeNs] KOHCYJIbTALINU.

Bompocsl o0Opa3oBanusi neTeil BKIIOYAIOT B ceOsl BOIMPOCHI COJIEPIKAHUS
oOyueHUs] U BOCIIUTAHUS JETEH, pealn3aluu MpaB U 3aKOHHBIX MHTEPECOB JETEH,
BbIOOpa (hopMBI 00pa3oBaHMsI M OOYYCHHS, U WHBIE BOIMPOCHI, HETIOCPEICTBEHHO
CBSA3aHHbIE C 00OPA30BATENILHOM JEATEIbHOCTHIO.

B cmywae ecim 3ampoc  mosydarens  KOHCYJbTAallMM — JIEKUT  BHE
0003HAYEHHBIX PaMOK (HampuMep, B XOJ€ OKa3aHUs YCIYT'H BBIACHSIETCS, YTO €CTh
NOTPeOHOCTh B KOHCYJbTAIIMM IO BOIPOCAaM, HE CBS3aHHBIM C OOpa3oBaHHUEM
U BOCHHUTaHUEM JETei), KOHCYJbTAHT JOBOJUT JIO CBEJIEHHUS MOJydaTelis
KOHCYJIbTalluM MHGOPMAIIMIO, YTO BOIPOC BBIXOAMUT 3a MpeAesbl OKa3bIBAEMOU
KOHCYJIbTALlUM, a TaKXKe, NP HATWYUM TaKOM BO3MOYKHOCTH, HPEAOCTaBISIET
KOHTAKTHYIO WH(GOpPMAIMI0 OpPraHOB TOCYJapCTBEHHOI BIACTH U OpTraHU3alIlHi,
B KOTOpbIE MOXHO OOpaTUTbCA 3a MOMOIIBI0 1O JAHHOMY BOIIPOCY.
Pekomenayercs pazMecTuTh MH(OOPMALIMIO O KIIFOUEBBIX OPraHax M OpraHu3alusix
nyOnuyHO Ha creHae W B cet «MHTepHer» Ha caifte ciyxObl (MH(DOpMaIHIO
O KOHTaKTHBIX JAaHHBIX OPraHOB YMpaBJieHHs OOpa30BaHHEM, MPOKYpaTyphbl,
KOMHUCCUU M0 JIeJJaM HECOBEPIICHHOJIETHUX W 3alllUT€ MX IpaB, OPraHOB OIEKH
U TIOTIEYUTENbCTBA, OECIUIATHBIX IOPUAWYECKUX KOHCYJNbTALUMN MPH UX HATUYUU

U T.IL.).
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Koncynbranus npesmnonaraer ycTHoe HH(GOpMUpPOBaHUE MOTy4aTesis yCIyru
M0 WHTEPECYIOUIMM €ro BOMpPOCaM, B PEKMME B3aMMOICHCTBHS C TOTydaTelieM,
KOTOPBI BIpaBe YTOUYHSATH BOIMPOCHI, 3a7aBaTh BOIMPOCHI IO CMEXHBIM TEMaM,
YTOYHSTH COJIEpP’KaHHE OTBETOB.

B xo1e KOHCyIbTallMK KOHCYJIBTAHT OKa3bIBaeT MH(POPMALIMOHHYIO TIOMOIIIb
MOJTy4YaTeNt0 KOHCYJIbTAIlMH, HO HE BBHIMOIHSAET 32 MOJy4aTessl T WIN UHBIC BHIBI
AecTBU (HampuMmep, HE 3aroyIHsAET (POPMBI JOKYMEHTOB, XOTS MOXKET OKa3bIBaTh
MOMOIIb B X 3allOJIHEHUH, HE N3TOTABINBAET KOMUH JOKYMEHTOB JUIS TIOTy4aTesst
YCIIyTH, HE BEJIET MEPETOBOPOB C TPETHUMHU JIMIIAMU OT UMEHU MOTYy4aTeNsl yCIIyTH,
HE MPEACTABISAET WHTEPEChl MOJydaTeNs YCIyTd B TOCYAAapCTBEHHBIX OpraHax,
opranmzanusx u T.m.). [Ipm HEOOXOOUMOCTH KOHCYJIBTAHT MOXKET MHCbMEHHO
HanpaBUTh Ha aJpec JJIGKTPOHHOW TMOYTHl TMOMydYareias KOHCYJbTaIlMU
HEOOXOMMbIE €My HOPMATHBHO-TIPABOBBIE W METOJAMYECKUE TOKYMEHTHI, a TaKXKe
CCBUIKH Ha 3JIEKTPOHHBIE pecypchl B ceTu «HTepHEeT», Ha KOTOPBIX MOTydyaTeib
YCIYTH MOXET TMOIYYUTh HEO0OXO0AuMyI0 HH(OpMAIHio. 3almuch Ha 3JIEKTPOHHBIC
HOCUTENMH WHGPOPMAIMHM, TMPENOCTABICHHBIE TOJy4YaTeleM  KOHCYJbTAIlUH,
KOHCYJIbTAHTOM HE ocCyIuecTBisercsi. KoHCynbTaHT HE TOTOBHUT NHCbMEHHBIH
OTBET Ha oOpallleHHue NoJyyaTenss YCIYrH, ycilIyra NpeloCcTaBisieTcss B YCTHOM
dopme. KoHcynbTaHT BIpaBe OCYIIECTBUTh  pacredyaTrky  HEOoOXOAUMOM
uHpopMaLuu Ha OyMaKHOM HOCHUTENe Ul MoJIydaTenss YCIyrM B pa3Mepe
5 muctoB popmata A4, ecnu 6onblIEe 00bEMBI HE YCTAHOBIICHBI CITY>KOOH.

Bo3moxna  pa3paboTka  CTaHAApTHU3UPOBAHHBIX  BAapHMAHTOB  OTKa3a
KOHCYJIbTaHTa B BBIMIOJHEHUH TE€X WM UHBIX JEHCTBHIA, OTBETE HA KOHKPETHBIC
BOMPOCHI,  KOTOpPBHIE  JKEJIAeT TMOJy4YuTh OT  KOHCYJIbTaHTAa  POAUTEb.
Tak, KOHCYJBPTAaHT OTKa3bIBAECTCS OTBETUTH HA BOMPOC JHOO BBHIMOIHUTH JICHCTBHUE,
B CITy4asiX, €CIIH:

9TO TNPOTUBOPEYUT 3aKOHOHATENbCTBY Poccuiickon  denepannmy,
HampuMmep, 3ampoc KOHCYJIbTAHTY TMPEAINOJaraeT HENPaBOMEPHOE PpACKpPbITHE
NEPCOHAIBHBIX JaHHBIX MHBIX JHL, HHOW KOH(PHUACHUUATbHONH HH(pOpMaIMu

(mpockba mpemocTaBUTH angpec W TenedoH PpOAMTENS JPYyroro pedeHKa
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IUISL PEIIeHUs] BOZHHUKIIMX MEXIY NEeThbMH MpoOieM), 100 3arpoc KOHCYIbTAHTY
npescTaBIsieT co00M BOMPOC O HAWIYYIIEM CIIOCOOE BBIMOJHEHUS POAUTEISIMU
JICHCTBUHN, KOTOPBIE SIBISIOTCS HE3aKOHHBIMU (TMPOChOA MOCOBETOBATH, KAKOW BH]I
TEJECHOr0 HakKa3aHus Haubojiee NOIXOAUT B  CIIOXKHBIICHCS CUTyalUH).
B momo6HBIX ciydasx peKOMEHIyeTCs, YTOObl KOHCYJIBTaHT pa3bsiCHUN (DaKT
BO3MOXXHOI'O HapyLIEHUS 3aKOHA W NPEUIOKHI 3aKOHHBIM BapUaHT pEILICHUS
pOOIEMBIL;

- 3TO BBIXOJAMUT 32 PAMKH COJEpXaHHs OKa3bIBAEMOM YCIyIH, HaIlpuMep,
3aMpoC KOHCYJIBTAHTY KacaeTcsi BO3MOXHOCTEH IMOITYYEHUS] COLMAIBHON MMOMOLIU
peOeHKy, MpOBEACHUs CyAeOHOro mpolecca C ydyacTHeM peOeHKa B KadecTBe
CBUJETENS, CIIOPOB B PAMKaxX CEMEMHOIO 3aKOHOJATEIbCTBA C yUaCTHEM PEOECHKA,
MOJIyYeHHs aJMMEHTOB Ha pPeOEHKa, PEIIEHUs BOIPOCOB OTrPaHUYEHHUS BBIBO3A
pebeHKka 3a pyOeX W WHBIMH TOAOOHBIMH OOCTOATEIHCTBAMHU, HE CBSI3aHHBIMHU
c oOpa3oBaHHEM peOEHKA, NEATEIBHOCTBIO MO €ro OOYyYEHHI0 W BOCIHUTAHUIO.
B nmogoOHBIX ciayyasix pEeKOMEHAyeTcs, 4YTOObl KOHCYJBTAHT Pa3zbsCHWI (HaKT
MHOTO XapaKTepa OKa3blBa€MOM MOMOIIM M yKa3ajl Ha BO3MOXXHOCTb OOpalleHus
C COOTBETCTBYIOLIEH MPOOIEMON K MHBIM CHEUAIACTAM;

- 3TO BBIXOJUT 32 PAMKH JIE€ATEIbHOCTH KOHCYJIbTAHTA B PAMKAX OKA3aHUs
YCIIyT, OMMCAaHHOW B NOPSAJKE MPEIOCTaBICHUS YCIyr JUOO HHOM JIOKyMEHTE
OpraHu3alliyi, HaIpUMep, 3alpoC KOHCYJIBTAHTY COCTOMUT B MPOCHOE COCTaBIICHUS
IS pOAWTENeNd pa3IUyYHBIX JOKYMEHTOB (3amosiHeHue (opM  3asBICHHUH,
MOJATOTOBKA MCKOBBIX 3asBICHHUI, WU T.I.), B IPOCHOE MPOBECTH OT UX HMEHU
MEPEroBOPhl C TPETHbUMHU JIMIAMHU (YUYHUTEISIMU pPEeOCHKA, WHBIMH), B MpPOChOe
pacreyaTatb MOHOTpa(uio O BOCIIUTAHUU JEeTel Ui 6osee ynoOHOro MpOouTeHUS
U T.I.. B mogoOHBIX ciydasix peKOMEHIyeTcCsl, YTOObl KOHCYJBTAHT Pa3bsSCHUI
npeeiabl OKa3aHUsl MOMOIIM U MPEIOKNAI HUHBIE BAPUAHTHI PEIICHHS BOIPOCOB,
KOTOpBIE BBIXOJSAT 33 3TH MPEIEIbI.

[lomyyaTtens ycnyru BOpaBe OCYIIECTBIATh ayAuO- JHOO BHIEO3AIUCH
IIPEIOCTABIECHHON €My YCIyru (Hampumep, s JIyYIIEero COXPAaHEHUs BCeH

NONMyYeHHOW WH(OpPMalUK), TPHU YCIOBUU MPEIBAPUTEIHLHOTO YBEIOMJICHHUS
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KOHCYJIbTaHTa 00 OCYIIECTBICHHM 3alllCH, BEICHUS 3allUCH OTKPBITO U TaKUM
0o0pa3oM, KOTOpPBI HE TMPEMSATCTBYeT WIM HE 3aTPYyAHAET OKa3aHWEe YCIYTH.
Cnyx0a He 00s13aHa MPeAOCTaBIATh 000PYI0BAaHUE U 00eCTIEeYMBATh BO3MOXKHOCTHU
Ul OCYLIECTBJIEHHUS TaKOW 3amucH (Hampumep, He 00s3aHa MpeaoCTaBIIATh
BO3MOKHOCTb TOAKITIOYEHUS 3IEKTPONPUOOPOB K IIEKTPOCETIM, U T.I1.).

[Tomydarens yciyru MOXKET Kak 0003HAYUTh TEMY CBOETO 3ampoca 3apaHee,
B XOZ€ MpPEIBAPUTEIbHOM 3alMCH C LENbI0 JaIbHEHUIIEro IOJyYEHUs YCIyTH,
Tak 1 O0O3HAYUTh TEMY CBOETO 3ampoca HEMOCPEICTBEHHO B MOMEHT Hayaia
KoHCyJbTanuu. Ciyx0a B X0/I€ 3aMUCH JJI1 OKa3aHHUs yCIYTH MOXET MPEISIOKHUTh
0003HAYUTh TEMATUKY KOHCYJIbTAUU A5 Oosiee 3PPEKTUBHOTO OKA3aHUsI YCIIyTH,
OJJTHAKO HE JOJDKHA TpeOoBaThb MOAPOOHBIX MUCHMEHHBIX MPEIBAPUTEIBHBIX
onucaHuit mpobaembl. MoeT Takke ObITh MPEIJIOAKEH BIOOp BHIa KOHCYJIbTAIlUN
(mcuxomoro-negarornyeckasi, METOAUUYECKas JIMOO KOHCYJbTAI[MOHHAs), OJHAKO
JeNlaTh  ero  00A3aTeNIbHBIM ~ 3TAlOM  3allUCH  JUIsl  TOJYy4YEHUs  YCIyru
HE PEKOMEHJYETCS B CBSI3M C TEM, YTO MOJy4yaTellb KOHCYJbTAllMd HE 00s3aH
obOnanate  KBaIn(uKanuend, 4YroObl KBaTU(UUUPOBATH CBOKW  IpodOIEMY
KAk TpeOyIOIIyI0 IICUXOJIOrO-TI€JarOTMYECKOM, METONYECKON
WIM KOHCYJBTAIlMOHHOM TMOMOIIM, W BOpPaBE MIPOCTO OOPATUTHCS C 3aIMpPOCOM
0 KOHCYJIbTallUU.

B 3aBucuMoOCTH OT IpeABapUTENLHOTO 3ampoca MoydaTelNs YCIyTru Ciyx0a
oA0MpPaeT COOTBETCTBYIOLIErO MCIOJIHUTENS, clienuaiucra. B ciaywae, ecnu
B XOJ€ OKa3aHUs YCIYyTH BBIACHACTCS HEOOXOAMMOCTh TPHUBICYCHUS HMHOTO
CHELMAINCTa, 3TO OCYHIECTBISIETCS IO PEHICHHIO CIOYXObl B Mpenenax
€€ BO3MOXKHOCTEH.

Koncynpranusi okasblBaeTcs Kak paszoBas yciyra. llomydarennr Bmpase
0o0paTUThCS 3a CJEeNyIOIIed KOHCYJbTalliel B Cllyyae, €ClIM y HEro BHOBb
BO3HUKJIA TaKasi MOTpeOHOCTh. PekomeHmyercs, 4To0bl BOZMOKHOCTD 3aIIUCH JUIS
MOJIyYEHHUs] KOHCYJbTalluM OblIa MPENOoCTaBiI€HA HE IO3JHEE YEM B TEUCHUE
10 gueit co naHS ocymiecTBIeHHs 3amucd. PekoMeHayercs, 4TOObI HMeTach

BO3MOXHOCTb BBI60pa BPCMCHU KOHCYJIbTAIIMH, IIPU 3TOM IPCAOCTABIAJIIOCH KaK
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MUHUMYM JIB€ KAaTE€ropud BpPEMEHM TOJYYCHHS KOHCYJIbTAI[MH: MOJyYCHUE
KOHCYJIbTallUK B pabouee Bpems B paboumii JE€Hb, MOJYYCHHE KOHCYJbTAIlMU
1oCJie OKOHYaHUs pabodero BpeMeHH B pabouuii ieHb 1100 B HEpaOOUMii ICHb.

KBanupuuupoBaHHBIM CHELUATMCTOM IPU3HAETCA JHOOOW KOHCYJIBTAHT,
OTBEUAIOIINIA TPUBEICHHBIM HIDKE TPEOOBAaHUSAM K KBAIH(DUKAIMK CIICIUATUCTA
ciyxk0Obl. [lpuBnekatb B KadyecTBE KOHCYJIBTAHTOB JIMI, HE OOJIQAAIONINX
COOTBETCTBYIOIIEH  KBamuKauueil, ciayx0a He  JIOJDKHA,  ITOCKOJIBKY
OT KBaJIM(PHUKAIMU CHEIHAINCTOB HAMpPSIMYI 3aBUCUT KAadyeCTBO OKa3bIBAEMBIX
YCIIYT.

Br16op KoHCynbTaHTa, KaK MPaBUIIO, JOJKEH MPEAOCTABISTHCS MOTyJaTeIo
YCIYTH, KOTOPBIA JOJKEH HMMETh BO3MOXKHOCTH OOpaTHThCS 3a KOHCYJbTAIlHen
HE MPOCTO B CIyXO0y K JIIOOOMYy JHIly, a K KOHKPETHOMY JHILy, KOTOPOMY
oH JoBepseT. Pexkomenayercss pasmemars UWHGOPMAIMIO O KOHCYJIbTAaHTaX
Ha caiite CIyXObl Ui  OCYIIECTBIECHUS MH(OPMUPOBAHHOTO  BBIOOpPA
nojydaTeNsiMu  ycayrd. Pa3memienune Takoil uHGOpMAnMM  OCYIIECTBISIETCS
C y4eTOM JEHCTBYIOIIETO 3aKOHOJATEIFCTBA O MEPCOHAIBHBIX JAHHBIX.

[Ipy  >TOM  BO3MOXXHOCTH  MOJYYEHHUS  YCIyTH  ONpeAensieTcs
HE TIO JOCTYNMHOCTH KOHKPETHOTO KOHCYJbTaHTa MJIi TIOMYYCHHS YCIYTH,
a 1Mo BO3MOKHOCTH TOJYyYEHHs] KOHCYJIbTALMU y JHOO0r0 KBaIM(PHUIIMPOBAHHOTO
CTHEIHMATUCTa B OINPEACICHHBIM CPOK (HAampuMep, €CId 3aluch Uil MOyYeHHs
KOHCYJIbTAllUM BO3MOXXHA B TE€YEHHE 2 JHEW, OJHAKO 3amiCh K KOHKPETHOMY
KOHCYJbTAaHTY BO3MOXKHa HE paHee, yeM uepe3 24 nHs, cioyk0oi oOecrneueHa
BO3MOXXHOCTh TOJYYEHHs] KOHCYJIbTAllMH B ABYXIHEBHBIA CPOK). YCIyra MOXET
ObITh OKa3aHa OJHOBPEMEHHO JABYMS KOHCYJbTAaHTAMU IO PELICHUIO CIy>KOBbI
C corJiacust InOO M0 MHUIMATUBE MOIy4YaTessl YCIyTH.

Wudopmanus, momydeHHass KOHCYJbTAaHTOM B XOJ€ OKa3aHHs YCIYTH,
ABIISETCS KOH(PHUACHUUATHHOW U TPEACTaBIseT OO0 MepCOHANbHbIC IaHHBIC.
Pasrmamenue Takoii wuHMOpMANUU  3ampemiaeTcs, O0sS3aHHOCTb COOIONAThH
KOHQUACHIINATBHOCTh WH(GOPMAIMHN  3aKpeIUIsieTCs] B TPYIOBBIX JOTOBOpAX,

OOJDKHOCTHBIX  MHCTPYKHUAX, TPAKIAHCKO-IIPABOBBIX OOroBOpax MW  HHbIX
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JOKyMeHTaX  CiIyKObl.  OCyIIECTBIIGHWE  3allMCH  XOJa  KOHCYJIbTAaIlud
M0 WHUIIMATHUBE CITY>KObI MO0 KOHCYJbTAHTa 3alpPEeIaeTcsl Mo JTH0O0BIM MOTHUBAM
(BKITIOYAs TIOBBINICHNE KBATA(DHUKAIIMY KOHCYJIBTAHTA), 32 UCKIIOUEHUEM CITy4acB,
KOT/Ia MOJTy4aTellb YCIYTH Jall Ha 3TO CBO€ MUChMEHHOe coracue. PekoMeHayercs
Pa3bACHUTH JAHHBIE MOMEHTHI CHEIHAIUCTaM OTIENIBbHO, ¢ ¢ukcanueil (dakra
O3HAKOMJICHHUSI C TpaBUJaMH PabOThl C TEPCOHATHHBIMU JAHHBIMU TOJITUCHIO
CTICIMAJIICTA.

[Toce okazaHusl yCIYTH MONTYYaTeNt0 YCIyTH A0 KHA OBITh MPEIOCTaBICHA
BO3MOKHOCTH OIICHHUTH €€ Ka4eCTBO.

Bunamu ycimyr mpu3HAIOTCS OKa3aHWE YCIYyTd OYHO B TIOMEIICHHWH CITY)KOBI
(04HAsT KOHCYJbTAIMS), OKa3aHUE YCIYTH OYHO TI0 MECTY JKHTEIbCTBA TOTydaTess
YCIYyTH WIA B BBIACICHHOM ISl TIPOBEACHHUS KOHCYJIBTAIMU TIOMEIICHUN
(BpIC3THAsT KOHCYJIBTAIMS), OKAa3aHWE YCIYTHM JUCTAHIIMOHHO (IMCTaHIIMOHHAS
KoHCynbTanus). [lomyuaTenu yciayru BIpaBe BBIOpAaTh HEOOXOAMMBIA BHI YCIYTH
(c y4eToM OrpaHWYCHHI, YCTAHOBJICHHBIX JJII BBIC3THOW KOHCYJIbTAIIUU
CITyK00H).

KimtoueBsie TpeOOBaHHMsSI K KOHKPETHBIM BHJAM YCIYyT PEKOMEHIYETCS
OTIPEICNIATh CICAYIONNM 00pa3oM.

Ounaa koncynemayusn. Ilpenmnonaraer okazaHue KOHCYJIbTAIIMU B 37aHUH,
000pYy/IOBAHHOM HEOOXOJIMMBIM 00pa3oM Jisi OOecnedeHus JIOCTYIHOCTH,
BKJIFOUAsl JTOCTYIMHOCTh ISl JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSMHU 3JI0POBBS
(OB3). Ilomenienue AJig OKa3aHUs YCIYTH JOJKHO COOTBETCTBOBATh TPEOOBAHUSIM
CaulluH  2.2.4.3359-16 «CaHUTapHO-AMUACMHUOJIOTHYECKHE  TpeOOBaHUS
K pm3udeckuM akTopam Ha pabOYUX MECTax», YTBEPKICHHBIM TOCTAHOBJICHUEM
['maBHOrO rOCYymapcTBEHHOro caHuTapHoro Bpadya Poccuiickon ®enepanuu
or 21 wmroHs 2016 1. Ne 81, a Taxke oOecreynBaTh KOH(MHUICHIIMAILHOCTD
KOHCYJIbTaluu. PexkoMeHyeTcsi, 4ToObl TIOMEIIEHUE Paclojarajoch Ha IMEePBOM
staxke. [lomernenne MOMKHO MO3BOJSATH CBOOOMHOE pa3MeEIieHUE HEO0OXOIMMOTO
00OpyOBaHMsI, a TAKXKE JIMI, YIACTBYIOIIUX B MPOIECCE OKA3aHUs YCIyTH, OBITH

OCHALIIEHO MEOEBI0 U HEOOXOUMBIM 000pPY0BaHUEM.
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O6opynoBaHue TMOMEIIEHUS [Js OKa3aHWA YCIYyTH JOJHKHO TTO3BOJISITH
KOHCYJBTAaHTY BO3MOXKHOCTh OOpamiatbcsi K TEKCTaM HOPMATHUBHBIX MPaBOBBIX
U HHBIX AaKTOB, OCYIIECTBIATH IOHCK HEOOXoIuMoW HHGOpMau B CETU
«AHTEepHET»,  OTOPABIATH NMCbMA IO  JJIEKTPOHHOM  moure.  JlomkHa
o0ecreunBaTbCcsi  BO3MOXKHOCTH ~ JIEMOHCTpAallMM  HMH(OpPMALMKM HAa  IKpaHe
MOJTy4aTeIto YCIyTH.

TpeOyercss o00opyAoBaTh 30HY OXHIAHUA JJI1  JIML, [PUOBIBIINX
IUTSL TIOJTyYEeHUS KOHCYJIBTAIIUU M OXKHUJIAIOIINX CBOCH OUepeIH.

HeoOxomumo 000pynoBaTh 30HY OXHIAHU A7 I€TEl moiyyaTeneil yeuyr,
KOTOpast OyAeT HaXOAUTHCS B MOMEIIEHUH ISl OKAa3aHUS YCIYT'H. 30HA OXHUIAHUA
U AeTed JOJDKHA ObITh OCHAIllEHA WTPYIIKaMHU JUIsl J€Te pa3HOro BO3pacTa.
Bo3MmoxHOCTh TpUCYTCTBUSI peOCHKa B TMOMELICHHMH Ha BpeMS MOIYYECHHUS
KOHCYJIbTAIlUM TPEIOCTaBIsIeTCS MO BHIOOPY CIyX Obl TUOO BCEM MONIydaTeNsiM
YCIyTH, JTUOO0 OTIENbHBIM HX KaTeropusMm (Hampumep, JHIaM, SBISIOUMMCS
€MHCTBEHHBIM 3aKOHHBIM TMpeJCTaBUTENIeM peOeHKa, He O00ydarolerocs
B oOpa3oBaTenpHOW oOpraHuzanmu). PemieHne o0 TNPUCYTCTBHUH — peOeHKa
B MOMEIIECHUHU I OKa3aHHWsA YCIyTW B XOJE€ OKa3aHWs YCIYTH OCYIIECTBISIETCS
MoJTydaTeeM YCIyTH, UCXONS W3 COJEp)KaHHUsl €ro 3ampoca K KOHCYJIBTaHTY,
XapakTepa peOeHKa U IPYTruX 0OCTOSATEIbCTB.

Buiezonaa koncynomayusa. 1lpencrasiser co00il KOHCYJNBTALMIO IO MECTY
KUTEIbCTBA TOJMy4yaTeNss YCIyrM WIA B BBIACICHHOM s TMPOBEICHUS
KOHCYJIbTAllUM TIOMEIIEHUN (HampuMep, B CENbCKOM IIKOJIe, JETCKOM Cay).
KoHCynbTaHT H0MKEH UMETH ¢ cO00M 000pya0BaHKE, MO3BOJISIONIEE O0paIIaThCs
K TEKCTaM HOPMATHUBHBIX NPABOBBIX M WHBIX aKTOB, OCYIIECTBISTH ITOHCK
HeoOxomumon  uHpopManmu B cetn  «MHTepHeT», OTHpaBiIATh MUCHMA
IO 3JIEKTPOHHOW IOYTEe, a TaKKe BO3MOXHOCTh JAEMOHCTpaluu HHGOpMaIMU
HAa OKpaHe momydarento yciayrd. OOopynoBaHWe HE JIOJDKHO —TpeboBaTh
MOJIKITIOYEHHS K JIEKTPOCETH MOTydaTeNs yCIyTH.

[IpaBo Ha BBIC3AHYI0 KOHCYJIBTALMIO MPENOCTABISACTCA OTICIBHBIM

KaTeropusM TpaXJaH IO PEHIeHUI0 CcIyKObl. PexoMeHqyeTcs, 4TOObl B Takue
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KaTeropuu ObLIM BKIIFOUEHBI IPa’KJaHe MEHCMOHHOTO BO3pAacTa, MHBAIM/IBI NIEPBOM
M BTOpPOM TIpylN, TIpa)kJIaHe, BOCIUTHIBAIONIME peOEHKAa B HENOJHOW CEMbE
U SBJSIIONIMECS  €IMHCTBEHHBIM  3aKOHHBIM  TIPEJICTABUTESIM  peOCHKa
JOLIKOJIBHOTO BO3pacTa, He OoOydaromerocs B 00pa30BaTENbHOM OpraHu3alvy,
rpaxkiaHe, IpO>KUBAOIME BHE MPEAETIOB TPAHCIIOPTHON JOCTYMHOCTH CITy>KOBL.

[IpaBo BbIOOpa KOHCYJIBTAHTA B JAHHOM CIIydae HE peasiu3yeTcsl, €CId MHOE
HE OmpeaesneHo ciayxOoi. Bbpibop ocymiecTBusercs ciayx00ii ¢ ydeTom
opraHu3aiuu okazaHusi yciayr. Oka3zaHue YCITyTHM HECKOJIbKUMH KOHCYJbTaHTaMU
OJIHOBPEMEHHO HE OCYILIECTBIISETCS.

[IpaBo BBIOOpa BpEMEHM OKa3aHHUs YCIYTd B JAHHOM CIIy4yae peau3yercs
4acTUYHO, B (¢opmare BBIOOpa «OKHa» BPEMEHU JUIS OKa3aHHs YCIYyTH,
MO3BOJISIIOLIETO yYECTh BOIPOCHI HEBO3MOXKHOCTH TOYHOTO MPOTHO3UPOBAHUS
TPAHCIIOPTHOM CUTyallUH.

JAucmanyuonnaa kKoucynomayusa. MoxeT OBITh OKa3zaHa TIO BBIOOPY
nojyyaTesisi yCIyTM TOCPEACTBOM TelnehOHHOM CBS3M, a TaKkKe CBS3H
C HCHoJap30BaHMEeM HHTepHeT-coeMHEeHnsa. PeKOMEeHIyeTcsl MpeaoCTaBIIsATh
MOJIy4aTesiM yCIyTH BBIOOP YJOOHOIO KM TEJIEKOMMYHUKAIlMOHHOIO CepBHUCa
W3 UMEIOIINXCS B JIOCTYIE CITy>KOBI. PexomeHnmyetcsi, 4ToObl KaKk MHHAMYM OJINH
TEJICKOMMYHUKAIIMOHHBIA ~ CEPBUC  MO3BOJISUI  OCYIIECTBISITH  BUJICOCBSI3b
C MOJy4YaTesieM YCIyTH U JEMOHCTPALMIO MOIY4YaTeI0 YCIYTrd Ha SKpaHE TEKCTOB
HOPMAaTHBHBIX TTPABOBBIX W UHBIX aKTOB, APYTroil WH(MOPMAIIUH.

JIng  yCTOMYMBOM CBSI3M BO BpEMs JUCTAHUMOHHOM KOHCYJIbTallUU
PEKOMEHIyeTCs o0ecreynTh Oecriepeboiinoe HNHTepHEeT-coeIMHEHNE
Y KaYECTBEHHOE TEJNIE(POHHOE COEAUHEHUE.

Ckopocts HWHTEpHET-COEUHEHUSI JOJDKHA IO3BOJSATh HCIOJIb30BAaHUE
ayJuo- ¥ BUACOCBS3H, a TAKXKE JOJKHA MO3BOJISATH KOHCYJIBTAHTY JEMOHCTPALMIO
HEOOXOJIUMBIX MAaTEpPUATIOB.

B xome JUCTaHIIMOHHOW KOHCYJbTAallMM KOHCYJBTAHT JOJKEH HWMETh
BO3MOXXHOCTh ~ OKa3aTb I[OMOIIb B YacTH UCIOJb30BaHUS MOIy4yaTesieM

KOHCYJIbTAIIMM BO3MOXKHOCTEH BBIOPAHHOTO cepBHCa (HAMpUMEp, OOBSCHUT,
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KaK MOXHO BKJIIOYHTH BHUJEO, JIMOO OTKPBITH (aill - TeXHUYECKas MOMOIIIb).
TexHuueckas MOMOIIbL MOXET ObITh OKa3aHa JIOOBIM MPEJICTABUTENIEM CITykOBbI,
BKJIIOYAsl JIMIl, HE SBISIOMIMXCS CIEUUAINCTAMH CIIYy>KObl W HE OO0JIaAarolx
KBaJTM(UKALMEH TaKUX CTIEIUAIUCTOB.

B cinydae, eciim KOHCYJbTalMI0 HE YyAajJoCh OKa3aTh, JHOO 3aBEPLIUTH
M0 TPUYUHE TEXHUYECKUX MPOOJIeM, BO3ZHUKIIUX CO CTOPOHBI CIYXKOBI, CIyx)0a
o0OecrieynBaeT CKOpeillee peleHUue JaHHbIX NpodieM U o0ecreurBaeT
BO3MOKHOCTH IOBTOPHOTO TMOJy4EHHUS! KOHCYJIbTALMU B YAOOHOE AJIsl TOIydaTens
YCIIyI'H BpeMs B CPOK HE Mo3/1Hee 48 4acoB ¢ MOMEHTa Hayajla IepBOHAYAIbHON
KOHCyJIbTalluu. B cilyyae, eciM KOHCYJNbTALMIO HE YAANOCh OKa3aTh, JHOO
3aBEPIIUTh MO0 MPUYMHE TEXHUYECKUX MpOOJeM, BO3ZHUKIIUX CO CTOPOHBI
nojiyyaTesisi yCIyTrH, CiIyk0a OXHJaeT BOCCTAaHOBJICHHS CBSI3U M 00ECHEeurBaeT
BO3MOKHOCTb [TOBTOPHOI'O TOJIy4E€HHUSI KOHCYJIbTAllMU B YAOOHOE ISl TOTydaTesis
YCIIyTH BpeMs B CpPOK HE IO3[HEE HEAETUM C MOMEHTa Hayajla MepBOHAYaIbHOU
KOHCYJIbTaI[1H.

[TomyyaTenu yciyr sSIBISIOTCS TpaXkJIaHaMU Pa3IudHbIX KaTErOpHIA:

- poaAUTENH (3aKOHHBIC MIPEICTABUTENIN) JIETEH;

- Tpaxk/JaHe, >KeJaKIlUe MNPUHATh HAa BOCIHMTAHHE B CBOU CEMbBU JIETEW,
OCTaBIIMXCS O€3 MOMEeYEHUS POIUTETICH.

[lomyyaTenu yciayr mMOJAy4YarOT YCIyIH 1O COOCTBEHHOMY 3arpocy,
OpraHu3allid HE BIIpaBE HaBs3bIBaTh NoJydyeHue yciyru. Ilomydarenu ycmyr
oOpalaroTcsl 3a yCIyrod mo Mepe BO3HUKHOBEHHS HEOOXOAMMOCTH, M HMEIOT
NpaBoO Ha MoOJlydeHHue Oosiee, 4eM OJHOM YCIyrM B T€UEHHE KaJeHIApHOrO roja.
KonmuecTBo 11 00beM MONTy4aeMbIX YCIYT MOTYT ObITh OTPAHUYEHBI B CITydae, €CIu
YCIIyTH OKa3bIBAIOTCS B PAMKAaX FOCYAApCTBEHHOr0 (MyHUIMIIAIBHOIO) 3aJaHHS.

Kareropuum mnomywareneil yciayr, HUMEIONMX NpaBO Ha OecruiaTHOe
MOJTyYeHHE YCIyTH 3a CUeT CPEJCTB OIOKETOB OrOKeTHOM cucteMbl Poccuiickoii
@denepanuu, a TaKXKe KOJIWYECTBO YCIYyr  ONPEIENSIOTCS B YCTaHOBJIECHHOM
HOPMATUBHBIMU IPAaBOBBIMM aKTaMH COOTBETCTBYIOLIETO YPOBHS MOPSJIKE.

B cnywae, ecnu momyuaTtenb yCIyrn HMEET MpaBO HAa OECIUIaTHOE TOydeHHE
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yCIIlyTh 3a cYeT OropkeToB OrokeTHONW cucteMbl Poccuiickoit deneparmn,
HE JIOMyCKaeTCs B3WUMaHHWE IUIAThl 3a YCIYTH, (UHAHCUPYEMbIE W3 CPEICTB
OroKeTa.

B cnydae, ecimu yciayra OKa3bIBa€TCS Ha BO3ME3JHOM OCHOBE, CTOMMOCTH
YCIYTH ONpEeNesieTcss B COOTBETCTBUM C TpPeOOBAHUSIMU 3aKOHOJATENIbCTBA
U C y4eTOM OpPTraHHU3AIMOHHO-TIPABOBOW (OPMBI IOPUIUYECKOTO JIMIA W THUIA
rOCYJJapCTBEHHOTO (MYHHUIMIIAILHOTO) YUYPEXKACHUS, KOTOPBIE MPEAONPEaACIsIOT
BO3MOXXHOCTH OpPraHHM3allii CaMOCTOSITEJIbHO YCTAaHABIMBATh LEHBI B pPaMKax
YCIyT B COCTaBE MPUHOCSLIEH AOXOJ AESITEIbHOCTU. B ciydae, ecim OTHENIbHbBIE
KaTeropuu ToJydaresiel yciuyr OymyT MOJydaTh YCIyTrd 3a COOCTBEHHBIA CUET,
PEKOMEHJyeTCsl ONpelieNieHHe IIeHbl Ha YCIYIM C Y4YeTOM OOecrleueHus
MAaKCHUMaJbHOW JOCTYIMHOCTHU YCIIYT JIJISl OJTy4aTeNnei.

He ncknrouaercsa curyanus, Korja Juisl pa3IMuHbIX KaTErOpuid IMOIyvaTesen
ycayr OyAyT yCTaHaBIMBAThCA DPA3JIUYHBIE BO3MOXKHOCTH B YaCTU KOJIMYECTBA
MOJYy4YaeMbIX YCIYI B KaJeHJapHOM roay. KoimuecTBO ycCiyr, OKa3bIBa€MBbIX
3a CUET CPEJICTB IMOXKEPTBOBAHUM, W IMOJYyYAaTENH MAHHBIX YCIYT ONPEACIISIIOTCA
’KepTBoBaresieM. KonmuecTBo yciayr, OKa3hIBaeMbIX 32 CUET COOCTBEHHBIX JI0XO/I0B
OpraHu3allii, B COCTaBe KOTOPOW CO37aHa Ciyxk0a, ONMpenessitoTCs B TOPSJKE,
YCTaHOBJICHHOM YCTaBOM OpPraHU3aIIHH.

Opranuzanusi, IUTQHUPYIOIIAS CO3/JaHHE CIIYKObI, OINpEeNeNsieT TakKkKe
MU KaTeropuu TMoJydyaTelied YyCIayr, KOTOpble OyayT MOdy4daTh YCIyTH 3a CYET
CPEACTB U3 PA3JIMYHBIX UICTOYHUKOB.

Oco0Oble TpaBa B YacTU TMOJYYEHUS YCIYyT MOTYT OBITb YCTaHOBJICHBI
U JUTsL IPYTHX KaTeTOPHUM TOJydyaTesield, HalpuMep, MaJo00ECIICUCHHBIX TPaK/IaH,
IpaXJaH C MHOTOJETHBIMU CEMbSMH, FPAKIAH U3 «MOJIOJBIX CEMEID, HEMOIHBIX
ceMel, TpaxJaaH C JeThbMHU C OCOOBIMH MOTpeOHOCTAMH U T.I. OmnpeneneHue
MPUHAJIEKHOCTHA TIOIYYaTENs] YCIYTH K KOHKPETHOW KATErOPHUM OIPEHEIISIETCS
B COOTBETCTBMHM C HOPMATHBHBIMU aKTaMH, KOTOPBIE YCTAHABJIMBAIOT IPaBO

JUISl COOTBETCTBYIOIIMX KAaTErOpUM IPAXKIAH HA MOJYYEHUE YCIYT.
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B cnyuae, ecnu ompenereHHbIE KaTErOpuU IONyYaTelNed YCIyTd HMEIOT
CIIO)KHOCTH C JOCTYIIOM K IpPEIOCTaBIsIeMON ycCiayre, peKOMEHIYETCs OIUCATh
KaTerOpuM TMOJydaTesleld yYCIyrd, HMMEIOIUX NpaBO Ha IMOIyYeHHEe 0cOo00ro
dopmaTta oxazanus yciayru. Hampumep, rpaxaaHam IEHCHOHHOTO BO3pacTa,
MPOXKHUBAIOUINM BHE MECTa HAXOXKICHHUS CIyKObl, MHBaJIMAaM IEPBOMl M BTOpPOU
TpyIN, APYTMM KAaTEropusM TpakIaH MOXET ObITb NPEAOCTaBICHO IPaBO
Ha MOJYYEHHUE YCIYTH C BHIE3/IOM CIIEHUANINCTA TI0 MECTY )KUTEIbCTBA ITPaKJaHUHA
- TMOJIy4aTessl YCIYTH, Tpa)kJIaHaM, BOCITUTHIBAIOLIINM pEOCHKA B HEMOJIHON CeMbe
U SABIAIOIIMMCS ~ €AWHCTBEHHBIM  3aKOHHBIM  TPEJACTaBUTENEM  peOeHKa,
He o0ydJarolerocsi B 00pa3oBaTesIbHON OpraHM3alli, MOKET ObITh MPEIOCTABICHO
OpaBO Ha TOJY4YEHHE YCIYIM OJHOBPEMEHHO C YCIYyrol IO MpeObIBaHUIO
U TPUCMOTPY 3a pEeOCHKOM B TEUYCHHWE BPEMEHHU TMOJY4YeHHUS YCIyTH U T.IL
B  caywae, ecim  JOCTYMHOCTh  YCIOYyrH  MOXET  ObITh  oOecredyeHa
0e3 MmpeaocTaBiICHUs OCOOBIX YCJIOBHUW TMOJYYEHHUSI yCIYTH, MOJOOHOE OMHCaHHE
He Tpedyercs.

JIOKYMEHTBI, OIpENeNIONUe Kpyr MOodydareneil yCIyrd, KaTeropuu
noJTyyaTesield YCIyTH U MpaBa OTJENIbHBIX KaTeropuil B paMKax MOJTYYECHUS YCIYTH
peKoMeHayeTcsl MyOInMYHO pa3Menarh Ha OQUIMAIBHOM CaiiTe OpraHu3alu,

B COCTaBC KOTOpOﬁ CO31acCTCA cny>1<6a.

2.2. HopmaTuBHO-npaBoBasi 6a3a

YcnmoBus Wi OKa3aHUs yCIyI ICHUXOJIOTO-IIENArOrMYeCKOM, METOAUYECKOU
Y KOHCYJIbTaTUBHOM MMOMOILIY POJUTENSIM AETEH CO3AAOTCS C YUETOM CIIEAYOLIMX
HOPMAaTUBHO-IPABOBBIX aKTOB:

- I'paxpganckuii kojekc Poccuiickon denepanuu;

- Cewmennbii koaekce Poccniickon denepanmy;

- @epepanpHblii  3akoH Poccuiickoit  ®enepaun  «O0  oOpa3oBaHUUM
B Poccuiickoii @enepaumm» ot 29 nekadbps 2012 1. Ne 273-D3;

- OepepanbHblii  3ak0H «OO0 OCHOBHBIX TapaHTUSAX TIpaB peOeHKa

B Poccniickont @enepannm» ot 24 uronst 1998 r. Ne 124-03;
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- @enepanbHblil 3ak0H «O MepCcOHANBHBIX JaHHBIX» OT 27 mrons 2006 r.
Ne 152-®3;

- 3akoH Poccuiickoii ®epepaumn «O 3ammTe NOpaB MOTpEOUTENEID»
ot 7 depasist 1992 r. Ne 2300-1;

- T0/I3aKOHHBIE HOPMATUBHBIE IPABOBBIE AKTHI, MPUHATHIE HA OCHOBAHHUU
YKa3aHHBIX BBIIIE (peiepabHbIX 3aKOHOB,;

- CanlluH 2.2.4.3359-16 «CaHuTapHO-31TUAEMUOIOTHYECKHE TPEeOOBAHNUS
K (Qu3nyeckuMm (pakTopam Ha pabouMX MECTAX», YTBEPKIACHHbIE MOCTAHOBIECHUEM
['maBHOrO roOCYmapcTBEHHOro caHuTapHOro Bpada Poccuiickoii ®enepanuu
ot 21 mronsa 2016 r. Ne 81;

- TOCYJApCTBEHHbIE W MYHHMIMIAIBHBIE IPOrPaMMBbl, METOAUYECKHE
PEKOMEHIalluX T'OCYIaPCTBEHHBIX U MyHUIIMIAIBHBIX OPIaHOB BIIACTH.

[IpenmonaraeTcst TakXke, 4YTO CIOyk0a B CBOGH JAEITEIBLHOCTH OyJIeT
YUHUTBIBATh PETMOHAIbHBIE W MYHHMIMIAIBHBIE HOPMATHBHBIE IPABOBBIE AKTHI
(pu UX HATTUYUH).

B xome co3manus ciay:kObl  opraHu3aius  00ecreYuMBaeT  KOHTPOJb
32 3HaHMEM UM COOJIIOJIEHUEM CIEUUAINCTaMH, OKa3bIBAIOIIMMH  YCIIYTH,
TpeOOBaHUI HOPMATHBHBIX MPABOBBIX aKTOB M APYTHUX JTOKYMEHTOB IO BOIIPOCAM
o0pa3oBaHus, MpaB J€Tel M WX 3aKOHHBIX NPEJCTABUTENCH, a TakXKe IMOpAIKa
OKa3aHUs yCIIyTH.

JlesITeNnbHOCTh CITY>KOBI TaKXKe JTOJDKHA COOTBETCTBOBATH 3aKOHOJATEILCTBY
Poccniickont ®enepanmy  COOTBETCTBYIOIIETO PETMOHA WM MYHHIMIIAJIBHOTO
oOpazoBaHust. KOHTpOJIb 32 COOTBETCTBUEM JESTEIBHOCTH CIIyKObI TpeOOBaHUSIM
HOPMATHUBHBIX [TPABOBBIX aKTOB OCYILECTBISET PyKOBOAUTENb OPraHU3aLINN.

Jis obecnieyeHust NEATENBHOCTH CIY>KOBI JOJKHBI OBITH pa3pabOTaHbI
JIOKaJbHbIE HOPMATHBHBIE aKThl, OMUCHIBAIOIINN OPAIOK OOpallleHus 32 YCIyToM,
MOPAJIOK MOJTYYEHUS YCIYTH, YCTaHABIMBAIOINNA MAaKCUMAJIbHOE BPEMsSI OKUAAHUS
B «OYyepeln» Ha MNOJYyYEHHUE YCIYTH, ONPEIECISIOIMN KaTEerOpHH IOoJIydaTenen
YCIYyTU ¥ UCTOYHUKH (PUHAHCUPOBAHUS OKa3aHUS YCIYTH JUIS JaHHBIX KaTeropui,

a TaKXKC peFJ'IaMeHTI/Ip}IIOHH/Iﬁ HWHBIC H€O6XOI[I/IMBIG BOITPOCHI.
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2.3. KaapoBoe olecnieueHne OKa3aHus yCJIyr

Ycayru okaspiBaloTcsi paOOTHMKaMH CIIy>KObl, TPUHATBIMA Ha palboTy
Ha OCHOBaHMWM TPYAOBOIO JOrOBOpa, JHOO CIELHATUCTAMH, IPUBICUYEHHBIMU
K OKa3aHHMIO YCIYI Ha OCHOBaHMM TI'Pa)IaHCKO-IIPABOBOIO JIOrOBOpa (lanee -
CIICIIUAIUCTHI).

Crneumnanuctsl  JODKHBI  OTBEYATh KBAJIM(PUKALHMOHHBIM TPEOOBaHUSM,
NPEAYCMOTPEHHBIM JIOKAJbHBIMM HOPMATUBHBIMU aKTaMu CIyXObl. JlaHHbIE
KBATM(PUKAIMOHHBIE TPeOOBAHUS OJDKHBI 00€CIIeYMBATh KBATH(PHUIIMPOBAHHOE
OKa3aHWE IIOMOLIM IOJyYaTejasiM yCIyr M HE PEKOMEHAYETCS YCTaHaBJIMBATH
uX HIDKE, YeM MpeayCMOTpeHHBbIe MPO(eCcCHOHATbHBIMU CTaHAAPTAMH K OTHOM
U3 TEPEUYMCICHHBIX HWXKe JobkHOcTed. KBanmudukanmonuele TpeOOBaHMS
K CHEIUAINCTAaM CIYXObl (UKCUPYIOTCA B JOKHOCTHBIX MHCTPYKIMSIX U MHBIX
JIOKAJbHBIX HOPMATUBHBIX aKTax CHyXObl JHOO B TPakIaHCKO-TIPAaBOBOM
JIOTOBOPE.

[lepeyeHbp BO3MOXHBIX JOJDKHOCTEH, TpeOOBaHMWA K KBaJM(UKaLUY,
KOTOPBbI PEKOMEHIYETCsl MPU3HABATh JIOCTATOYHBIMHM JI1 KBAIM(DPUKAIIMOHHBIX
TpeOOBaHUH K CIIEUAINCTAM CIIY>KOBbI - KOHCYJIbTaHTaM:

m00ble  JIOJDKHOCTH  TIEIarOTHYECKUX PabOTHUKOB  MPOQeCCHOHATHLHON
KBAJIM(DUKAITMOHHOM TPYIIIBI TOJDKHOCTEH MEAarornueckux pabOTHHUKOB BTOPOTO,
TPETbETO, YETBEPTOr0  KBATM(PHUKAIMOHHBIX ypOBHEH (32  HCKIIOYEHUEM
KOHIIEpTMENCTEPa) B COOTBETCTBHH C «KBanmmpuKalmoHHBIMH XapaKTePUCTUKAMU
JOJDKHOCTEH ~ paOOTHUKOB  00pa3oBaHUs»,  YTBEPKIACHHBIMH  IPHUKA30M
MunzapascoupaszButust Poccuu ot 26 aBrycra 2010 1. Ne 761 1

JOJDKHOCTH TIPO(ECCHOHATFHON KBATM(DUKAIIMOHHON TPYIIBI JTOJKHOCTEH
PYKOBOJMTENIEH  CTPYKTYpHBIX MOApa3ieileHudl (B  COCTaBe  JIOJDKHOCTEH
paboOTHUKOB 00pa3oBaHMsI), €CIM BO3IJIABISIEMOE CTPYKTYpHOE TMOApa3/eieHne
peanusyeTr 00pa3oBaTeNbHYIO IPOTpamMMy Ui JeTEH;

JOJDKHOCTh — Iefarora-ncuxosiora (mcuxonora B cdepe oOpa3zoBaHHs)
KBaJIM(UKALIMK, COOTBETCTBYIOIIEH MpodeccnonambHoMy crannapty «llemaror-

ncuxonor (rmcuxonor B cdepe 00pa3oBaHMSA)», YTBEPKICHHOMY IPHUKA30M



23

Muntpyaa Poccun ot 24 mrons 2015 1. Ne 514 mpu Hanmuuum craka pabOThHI
HE MEHEe 3 JIeT.

KBanmupukannonnsile  TpeOoBaHMS MO  JODKHOCTH  KOHCYJIbTaHTa
PEKOMEHIyeTCSl YCTAaHaBIMBAaTh HA OCHOBE KBAIM(DPUKAIMOHHBIX TpeOOBaHUN
K MEPEYUCICHHBIM JIOJKHOCTSM MPOCTBIM MEPEUYHUCICHUEM, Ha3BaB Pa3IUYHbIE
BO3MO>KHbIE BapUaHThl KBAIM(UKALIUH, TOCTATOYHBIE I KOHCYJIbTAHTA.

PekomMeHnayercsi 1eTaqbHO ONUCHIBATH KBAJTM(PHUKAIMIO JIUL, MPHUBIECKACMbBIX
K OKa3aHHUIO YCIyr B KauecTBE CIEHUAIUCTOB CIyk0. OmnucaHue BBIMOIHACTCS
C y4eTOM TpeOOBaHMSI 3aKOHOAATENIHCTBA O IEPCOHAIBHBIX JAHHBIX.

PekoMeHnyercsi moidy4aTh COTJIACHE CIIEHHUAIIMCTOB CIIY)XO Ha pa3MelleHHe
Ha caiiTe opraHu3ally, B COCTaBe KOTOPOM co3laeTcs ciyx0a, uHpopmarmu
00 00pa3oBaHnH, KBAIM(UKALIUU U OTBITE paOOTHI.

Pexkomenayercsi, 4TOOBI CIEMUATUCTBI CIyKObl B TEUEHHE MEPBOTO rona
palboThl MPONUIH CHEeNHMaIbHOE OOyYEeHHE MO BOMPOCAM OKa3aHHS YCIYT B (opme
NoBbIlIeHNA KBanu@ukauuu. I[lpm 3ToM Takoe MNOBBILIEHUE KBaTU(PUKAIIH
JOJDKHO OBITH PETyJIspHBIM, HE PEXE OIHOrO0 paza B MATh JeT. Takxe
1[€JIeCO00Pa3HO YUUTHIBATh, YTO OKAa3aHHE YCIIYT - 3TO OCOOBIN BUJ AEATEILHOCTH,
KOTOPBI HE COBMAJAET C JACSITEIBHOCTHIO IO peanu3aluu 00pazoBaTeIbHOM
nporpaMmbel MO0 TO pa3paboTke Meroaudecknx wmarepuanoB. CopaepikaHue
IIPOrpaMMbl  TOBBIMIEHUA KBaJU(pUKAUWW JOJDKHO YYMTHIBATh  CIEHU(pUKY
OKa3bIBa€MON YCIYTH, a TakXke TOT (haKkT, YTO MOJydYaTeISIMH YCIYTU SIBIISIOTCA
POAUTEINN, UHBIC JIMI[A U3 YUCTIA TTOJIydaTelied YCayru (a He IeTH).

CrnenranucTel CIIy’)k0 JOJKHBI MMETh MPaBO Ha MOJIy4YyeHUE HH(pOpMALUU
00 OlIEHKEe KauyecTBa MX paboThl moiyyarensmu yciayr. Wudbopmarus nomkHa
MPEIOCTABIATHCA B 00E3IMYEHHON (hopMe, HE MO3BOJISAIOLIEH ONPENeIUTh JIUIIO,

OIICHUBIIIEE PAOOTy CIEIATNCTA.

2.4. MarepuajibHO-TeXHHYECKOe 00ecredyeHue OKa3aHus yCayr
Oxkazanue ycnyr TpeOyeT BbIIENCHUS sl CYKObl OTAECIBHOIO MOMEUIECHUS

A1 IIpucMa I'paxaaH. HOM@HICHI/IC JOJDKHO COOTBCTCTBOBATHL CAHUTAPHO-
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SMHUIEMUOJIOTUYECKUM U UHBIX TpeOOBaHUSIM, O000pYyAOBaHO HEOOXOIUMOMN
MeOenpl0. B ciiydae o4yHOro oka3aHusl yCIyr OKa3aHUE YCIyT JIBYM Ipa)kJaHam
B OJIHOM IOMEILIEHUU OJIHOBPEMEHHO HE JIoMycKaerca. B xone okazaHus yciyru
J0JKHA OBITh oObOecreueHa KOH(QUIACHIMAILHOCTh WHGOPMAIMK, COO0OIaeMOn
MOJIy4aTeIEM YCIyTH CHEHUAIIACTY CITYKOBI.

Cnyx06a momkHa OBITH OCHAIleHa OOOpPYJOBAaHMEM JMJIsi OKAa3aHUS YCIyT
B IUCTaHIIMOHHOU (opme. TexHuueckne XxapakTepUCTUKH 000pYA0BaHUS JOTKHBI
MO3BOJISITH  OOECIEYMBAaTh BHUJAEOCBSI3b C IOJIy4aTelsIMA YCIYTHM BBICOKOI'O
kadecTtBa. Ciyx0a JOHKHA UMETh BO3MOXKHOCTb OKa3aHHUsS YCIYT MO Tele(OHHOM
CBS3M, BKJIIOYAas BO3MOKHOCTb 3BOHKA IIOJIyYaTENI0 YCIyTHM OT CIEHUAIUCTa
CITyKOBI.

[Ipu oxa3zaHum yciayr B JUCTAaHIMOHHOM (QopMe JOKHA TaKKe
OCYULIECTBIJISITBCSI TEXHUYECKAas MOJJIEP)KKA M KOHCYJBTHUPOBAHUE IOJIydaTesen
YCIIYyT, UMEKOUIUX CJIOKHOCTU C HCIIOJB30BAHUEM CPEJICTB CBS3H, HEOOXOIMMBIX
Ul TIOJyYE€HHsS] JUCTAHLIMOHHOM yciayrd. Bo3mokHO co3gaHue MOOWIBHON
CIIy>KOBI, TTPE/IIOIAraolIee Bble3]] K OTACIbHBIM KaTEropusM MOoJdydyaTeslel yCIyru
C LICJIBIO OKA3aHUS YCIYTIH.

B mrar cayxObl JOKHBI BKIIFOUATHCS CIELUAIUCTBL JUIsl OOECHEYEHHUSI
TEXHUYECKON TMOMJEPKKH ToJy4yaTeJe yCIyru, a TakkKe s oOecreyeHus
MEPEBO3KH CIHEIUAIMCTOB CIIY>KOBbI Ui TPOBEIEHUS BBIC3THBIX KOHCYJbTALIUH.
VKa3aHHbIE CHEHUAIMCTBI MOTYT HE COOTBETCTBOBATH OIMCAHHBIM  BBIIIE
TPEOOBAHUAM K CHEUAIUCTAM CITyKOBI.

Cnyx06a AomKHA HMETh MPOCTYIO CHUCTEMY THpPEIBApUTEIbHON 3alucu
Ul TIOJYYEHUsl YCIyTH, a TAaKXKe MPEJOCTaBIATh TEXHUYECKYIO BO3MOKHOCTH
ITOJIyYaTEeN0 YCIYyTH OCTAaBUTh CBOM OT3bIB O KadeCTBE OKA3aHHOM YCIyTH.
Pexomennyercs o0ecneunThb OKa3aHW€  ycIyr €  HCHOJb30BaHUEM
UH(POPMALIMOHHON CHUCTEMBbI, MHTETPUPOBAHHOM B (heaepaabHbIN MOPTal.

Baxxnoil 3amaueii opraHu3anum SBISETCS OKa3aHUE YCIyT, KOTOpble OyayT

OICHCHBI IMOJIYHaTCIIIMHU YCIIYT KaK YCIIYTM C BBICOKUM YPOBHCM KadCCTBA.
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Pekomennyercsi, 4TtoObl Ciayx0a NO HTOraM OKa3aHHUs KaXIOW YCIyrd
npeajarajia IoOJIy4aTeal0 YCIyrd OLEHUTh KadyeCTBO IOJyYEHHOM YCIyru
(BO3MOKHO, OTBETHB Ha CEpPUI0 BOIPOCOB, XapPaKTEPU3YIOUIMX KadueCTBO
MPEIOCTAaBICHHOW YCIYTH - MPOCTOTA 3alUCH JUISl MOJIYYEHUS YCIYTH, «IJIuHA
ouepenn», COOJIOJEHUE CPOKOB 3alMCHU JUIsl MOJYYEHHUS YCIYTH, COOTBETCTBUE
peaspHOr0 BPEMEHHM padOThl CHEIMAINCTa YCTAaHOBJICHHOMY CITy>KOOH BpeMeHH,
Ka4yeCTBO pabOThI CHIEIUAIACTA CITYKObI, KAY€CTBO PaOOTHI JIHII, 0OCCTIEUNBAIOIINX
TEXHUYECKOE CONPOBOXKICHUE MOITYUYECHHS YCIYTH, U T.IL.).

JlocTrkeHne uened M 3a7ad  CiIy>)KObl HEBO3MOXHO 0€3 MOBBIIICHUS
KBaJTU(pUKALIUN CIIELINATTUCTOB CITyKOBL. ObecneueHue ITOBBIILICHUS
KBaMU(UKALUN KaZpOB SIBISETCS BAKHOW COCTABIISIIOIICH YaCThIO OpraHU3aliu
CITy>KObI, B TOM YHCIIC OPTaHM30BHIBACTCS BEJIOMCTBEHHBIM MPOEKTHBIM O(PHCOM

HallMOHAJIBHOI'O ITPOCKTA «O6pa30BaHHe».
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3. OCHOBHBIE ITPUHIIUIIbI OKA3ZAHMA KOHCYJIbTATUBHOM
HHOMOIIU

Crneumanuctsl  CIOyKObl  JOJDKHBI ~ XOpPOIIO  3HaTh  JEHCTBYOLIEE
3aKOHOJATEIbCTBO, HOPMATUBHBIE aKThl, YKa3aHHble B Il 2.2. HAaCTOSIIUX
METOJMYECKUX PEKOMEHJAIMil, a TaKkKe KIIYEBbIE pEIICHUd B paMKax
MPaBOMPUMEHUTEILHOW MPAaKTUKU M0 BOMPOCAM TpaB M OOs3aHHOCTEH peOeHKa
B cepe oOpazoBanusi. He momyckaroTcsi KOHCYJbTAallM{, HapyIIAIONIME IpaBa
peberka B cdepe oOpazoBanus. B dacTHOCTH, 3TO KacaeTcss BOIIPOCOB IIPaB
pebeHKa KaK y9acTHHKA 00pa30BaTEIHbHOTO MPOIiecca.

Kpome ToOro, cnemmanuct ciaykObl Bcera MAODKEH IIOMHUTH O TOM,
4YTO peOCHOK, XOTh U HE SBJIAETCA B IOJHOM MEpEe JEeCHOCOOHBIM, TEM HE MEHEE,
ABJISIETCS TOJHONPABHBIM TpakaaHuHoMm Poccuiickonn denepanuu, U MMeEeT BCE
rpaBa, rapantupoBaHHble s rpaxaaH Koncrturyumen Poccuiickoint denepanuu
U patuuupoBaHHbBIM Ha TeppuTopun Poccuiickoit denepanun MeKyHAPOIHBIM
3aKOHOJIaTEIbCTBOM, BKIIOYash IMpaBO HAa CBOE MHEHHE, Ha YBa)XKUTEIbHOE
oOpallieHre, Ha 3allUTy CBOETO JOCTOWHCTBA, (PU3NYECKYI0 HEMPUKOCHOBEHHOCTH,
TallHy MEepenucKu U TeNe()OHHBIX MEPETOBOPOB, 3AIIUTY MEPCOHAIBHBIX JaHHBIX
U UHBIE.

Ha 3amuty mpaB u mHTEpecOB peOEHKAa B KOHEYHOM HTOT€ JOJKHBI OBITH
HAIpPaBJIEHbl YCUJIUS BCEX BOBJIICYCHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTeIbHbBIX
OpraHu3alui, CreluaIbHbIX OPraHOB M KOMMCCHM, CO3/IaHHBIX ISl 3alIUThl TpaB
HECOBEPILECHHOJIETHUX, KOHTPOJIBHBIX M HAJI30pPHBIX OPraHoB, TaK W KaXKAOIro

pabOTHHKA CITY>KOBI U CITY>KOBI B TICJTOM.



